Coventry and Warwickshire A & E Delivery Board Urgent Care Dashboard - UHCW (W/E 16th September 2018)

Category Indicator Latest week's gauge | Threshoid | 24th June| 1stJuly | 8th July | 15th July [ 22nd suly| 20th July | 5th Aug | 12th Aug | 19th Aug | 26th Aug | 2nd Sept| sthsept | 16th Sept Trend since Jan 2018 D:rsei;‘;d Si:‘r;"r’lzek
Patients Arriving by Ambulance ’ < \ 1050 1030| 1022 961| 1025 1029 952 949 967 980 952 942 948 967 v ¢
Patients arriving by
ambulance
Ambulance |Ambulance Handover Delays 30-60 Mins m 0 7 N7
Ambulance Handover Delays Over 60 Mins A e+ 0 7 N7

)

WIC WIC attendances 904| 902| 863 877 802 803] 802 812| 788 800( 848 781 809

WIC Attendances

)

A & E attendances (Including WIC) 4765| 4740| 4755| 4825| 4653| 4429| 4323| 4376| 4326| 4229| 4243| 4326| 4541 J\/\/\/\M v N
A & E Attendances
% seen within 4 hours in A& E ‘ : ) L3 91.3% 90.5% 90.8% 89.5% 88.9% 93.8% 89.7% 82.6% 86.7% 84.9% 85.0% 86.7% 90.1% ’\/\/\/\/\/\/\/ N A
% seen within 4 hrs
A&E
4 to 12 hour trolley waits 36 38 33 83| 108 58 90| 126| 180 72 31 38 25 7 *
4 to 12 hour trolley waits
Patients Streamed To Primary Care from A & E C \ 167| 139| 179 152 176 195 198| 115 2 0 0 0 2
| W
PatienFs streamed to
% of Patients Streamed To Primary Care pv 3.5%| 2.9%| 3.8%| 3.2%| 3.8%| 4.4%| 4.6%| 2.6%| 0.0%| 0.0%| 0.0%| 0.0%| 0.0%
All Emergency Admissions I A 1120 | 1101| 1177 1159| 1143| 1158 1089| 1100| 1100 1126| 1088 1073| 1121| 1134 J ¢
Emergency Admissions via A & E Emergency Admissions 954| 1017| 1001 971] 1005 950 935| 981 952| 901 9771 992 1007
Emergency Discharges m 1092| 1074| 1093 1020| 1138| 1035 1018| 962 1088| 1102| 1038 1054| 1054 f\/_
Admit:Discharge Balance scharges 9| 103| 66 123| 20| 54| 82| 138 38| -14| 35/ 67 80 0 7\
Of Total G&A Beds Open, Number Occupied 1035| 952| 1045 1053| 1061| 1056 1069| 1063| 1057| 1042| 1036 1062| 1033
Total G&A Beds Open A\ 1104| 1106 1105 1106 1106 1107| 1109| 1108| 1107| 1101| 1106 1106 1105
Eme_r ge.ncy Bed Occupancy 95% | 93.7%| 86.1%| 94.5%| 95.2%| 96.0%| 95.4%| 96.4%| 96.0%| 95.4%| 94.7%| 93.6%| 96.0%| 93.5% M/\/\/YN v *
Admissions Bed Occupancy
& Discharges
Number of Stranded Patients (Daily average) 520 408| 394 404| 452 487| 441 498| 429 443| 486 514| 412 469 7 @
Stranded Patients
Extended Patients 21 Days (Daily average) m 152| 148| 161 160 165| 181| 197 191 198| 208| 196| 187 191 \j\/\\,/x/x v N7
ded Patients
Elective Operations Cancelled m 12 8| 12| 12| 12 71 13 5/ 13| 35 5/ 10 9 7 N7
Operations Cancelled
DTOC as a percentage of occupied beds 3.5% [ENEZ 3.1%| 2.6%| 3.0%| 3.4%| 3.2%( 2.6%| 3.4% N2 3.2% [WCRVANCRE 3.2%
Delayed  [Completion of assessment \ 3 2 2 2 2 2 2 1 7 1 3 1 2
Transfers of [Further non acute NHS care 16 8 10 8 8 11 9 9 15 8 22 13 9 7 ¢
Care (DTOC) Care Home Placement = ReSIdentIa| Delayed Transfers of 4 5 5 8 8 11 8 10 8 5 5 11 8
Care Home Placement - Nursing Home care 1 2 2 3 8 4 2 1 1 4 5 3 2
Care Package in own home 10 9 7 8 3 4 1 8 5 7 7 9 5
Other 4 6 1 2 2 2 5 5 3 9 5 6 7




UHCW Weekly Urgent Care Tracker - 4 week rolling average

A & E Attendances (including WIC)
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Emergency Admissions via A & E
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Delaved Transfers of Care
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Walk-In Centre Attendances
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Data Source: UHCW Weekly Activity Report and Delayed Transfers of Care Weekly SITREP



Pathway 1 - Short term home support to enable the person to return home.

Coventry City Council Adult Social Care Update

Pathway 2 - If the person cannot initially return home and would benefit from a period of re-ablement in another type of setting (residential and housing with care).

Pathway 3 - If it is likely the person will require long term care and support (nursing and residential).

Discharges by D2A Pathway (1, 2 & 3)
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Capacity
80 100%
60 80% ®
2 60% §
& 40 0% 2
20 20% 5
0 I I 0%
06/08/2018 13/08/2018 20/08/2018 27/08/2018 03/09/2018
Week Beginning
s Capacity P.W s Utilisation P.W e %
Duplicate
Count of CW_Clientld
Safeguarding Referrals Received by the Hospital
Social Care Team
10 z
7
8 \ 6
6 \5/ —
4 “ e=o==Total
2
0

02/08/2018 09/08/2018 15/08/2018 23/08/2018 30/08/2018

FinancialYear

Cancellations/Delayed Discharges by D2A
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Pathway 3 (Residential & Nursing) Capacity
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